Selectmen Meeting
May 26, 2022

In attendance: David Dufresne, Chair; Rich Eichacker, Vice-Chair
Absent: Derick Veliz, Clerk

1. Call Meeting to order: 6:00 PM

2. Pledge of Allegiance:

3. Increasing the cap on the building inspector: BJ is requesting that the current cap be
increased for the remainder of the fiscal year in the amount of $5,000.00. Mr. Eichacker
made a motion to raise the Building Department cap from $25,000.00 to 30,000.00. Mr.
Dufresne 2™ AIF Passed raised the cap to $30,000.00

4. Parade permit: Look over the permit and certificate: Mr. Ferrera informed the board that
on our by-laws state that anyone having a parade in town needs to have a signed permit. Mrs.
Dusty looked for one and could not find one, so she made it up and is presenting it to the
board for input. Mrs. Dusty is to adjust then send it to the Highway Surveyor and the Chief of
Police for their input.

5. Realignment of the Board of Selectmen: Moved to June 2, when the entire board is present.

6. Residents’ concerns about the roosters: Canceled by the resident that asked to be put on
the agenda.

7. Municipal Vulnerability Plan listening session: Starts at 6:45 pm Ms. Hannah reviewed a
power point presentation to the group about what information they gathered and why. How
they got the information and what they are doing with it. The presentation is attached to this
report. This report will bring several grants into town to help fix our roads, trim dead trees,
and repair culverts. Mr. Kordek wanted to know if any of this if federal or state funded. The
Answer was FEMA grants are usually 90%-10% town, other grants are 75% - 25 %.

8. Warrants & Bills:

a. Warrants: Mr. Eichacker made a motion to pay the following Warrants
i 97 Payroll $49,963.59
ii. 98 Vendor $60,181.52
Mr. Dufresne 2™ AIF accept the Warrants
b. Bills: Mr. Eichacker made a motion to pay all the bills:

i.  Central MA South The Chamber $45.00
ii.  Northeast IT $115,00
iii.  Mirick, O’Connell $3,137.84
iv. Associated Building Wreckers, Inc $1,190.00
Marlin Capital Solutions $1,107.23

Mr. Dufresne Z“d AIF Passed to pay the bills
9. Minutes: approve minutes Mr. Eichacker made a motion to approve the following minutes
except for May 19 because he was not here, meetings held on April 2, 14 4pm and 6pm, 16,

21,28 May 5 11am, 6pm; 10, and 12. Mr. Dufresne 27 ATF Passed Accepted all minutes.
10. New Business:

a. Shred It coming on June 4 from 10:00-Noon.
b. Mr. Eichacker attended the Water District Meeting and they said that two other towns
have the same situation as we do where the town doesn’t own the water pipes and

they are using ARPA funds to help bring up the water lines. Mr. Ferrera said that he
spoke with Mr. Sweeney, and he said that we should be okay but not 100 % sure.
Mrs. Banville asked why the Water Department can’t come up with their own money
to fix the pipes. Mr. Olson said that they cannot raise the rates to get enough money
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to fix High Street and they don’t have enough credit to get a bond because of the
filtration project.
¢. Mr. Dufresne stated that it is a tragedy what went on in Texas and that we need to
have an Active shooter working group, so that our children, teachers, and others are
safe at our schools. Chief Lavoie stated that they had started a Safety-Committee a
couple of years ago but since Covid they haven’t done much. Mr. Dufresne said that
was great, but we need to get the school board, police, fire, highway, CERT and
selectboard involved. We need to make sure that the teachers and staff at school are
following the rules, not propping doors open. That the police and fire department
make surprise checks to make sure that the school is secure. We do not want our
school to be a soft target, we want to be ready if this would ever come about here.
11. Old Business: Mr. Eichacker made a motion to correct the acceptance of March 7 & 8
minutes to April 7 & 8 meeting minutes.
12. Town Administrator Report:
a. CPR/First Aid Training — Mr. Ferrera met with the two Chiefs and are working on
getting it started the question is how many and when. Once we figure out how many

can be in a class and how many people in the building want it then we can figure out
when.

b. Division of Banks Teams Meeting is on Friday at 1:30 PM
¢. Sewer Meeting — The are going to vote on how much to raise the rate for sewer on
June 14™, and then possibly have a Public Hearing June 28. They have a new Chief
Operator hired he will be in to sign the paperwork and will be starting in August.
d. The Assistant to the Town Clerk job has been posted. The part-time Custodian job at
the Senior center will be interviewed and hired on Friday.
e. Our auditor Jim Giusti will attend one of the meetings in June after the final audit
review is complete.
f. We have a few more Line-item transfers so we will have that on June 2" for the
Board’s approval.
13. Comments and Concerns: None
14. Correspondence:
a. Low-income household water assistance program
b. Comcast is removing the Russian channel and AMC + on demand will increase in
cost.
15. Next Meeting Date: June 2, 2022

16. Adjourn Mr. Eichacker made a motion to adjourn, Mr. Dufresne 2°¢ AIF Passed Adjourned.
7:25 PM

Respectfully submitted by M/

Karen Dusty, Administrative Assistant Rich Eichacker, Vice-Chair



Warren Selectmen

M

From: Town Administrator

Sent: Thursday, May 19, 2022 9:29 AM

To: Warren Selectmen

Subject: FW: Increase Cap for Building Department fees
Hi Karen,

Please see below. Can you please add this request to the agenda of the BOS meeting on the 26™? We will need a motion and a
vote for this.

Thanks,

o
Serr2

James J. Ferrera

Town Administrator

48 High Street

PO Box 609

Warren, MA 01083

Email: townadministrator@warren-ma.gov
Phone: (413) 436-5701 Ext. 107

From: Brenda Church <Buildinglnspector@warren-ma.gov>
Sent: Tuesday, May 17, 2022 12:54 PM

To: Town Administrator <townadministrator@warren-ma.gov>
Cc: Tammy Martin <Accountant@warren-ma.gov>

Subject: Increase Cap for Building Department fees

Jim,

| am requesting that the current cap be increased for the remainder of the fiscal year in the amount of $5000.00.

Thank you for your consideration of this matter.

Respectfully,

BJ Church
Building Commissioner
Town of Warren
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Regional Planning Commission

Executive Offica of Energy
and Environmental Affairs

LISTENING SESSION

TOWN OF WARREN

Municipal Vulnerability Preparedness (MVP) program & Hazard Mitigation Plan (HMP)

Thursday, May 26,2022

WHY IS WARREN GOING THROUGH
THIS PROCESS?

» MVP planning process

= State grant program to support cities and towns to begin the process of
planning for climate resiliency.

* MVP Designation = eligible for MVP Action Grants
» Warren’s last Hazard Mitigation Plan published in 2019

 The Federal Disaster Mitigation Act of 2000 requires that cities and towns adopt and
update a Hazard Mitigation Plan to be eligible for FEMA mitigation grants

» HMP update funded through the EEA, added to on-going MVP project
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PLAN FOR MITIGATING DAMAGES
FROM NATURAL HAZARDS

Flooding

High winds, hurricanes, tornadoes
Winter storms, snow and ice
Earthquakes, landslides

Extreme temperatures

Brush fires

Drought

+ Impact of climate change on Wilipedia.com: Hk

Woarren

Not an Emergency Response Plan

WHAT IS HAZARD MITIGATION?

To permanently reduce or prevent losses of life,
injuries and property damage by using long-term
strategies

What preventive actions are being taken NOWY to
reduce future risks and damages?

VVhat additional actions can be taken in the FUTURE?

According to a 2019 report by the National Institute
of Building Sciences, every $| spent on federal
mitigation grants saves society $6 in response costs
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» 5O

Municipal
Vulnerability
Preparedness Program
(mvP)

Community Resilience
Building (CRB) Workshop

Focus on impacts of climate
change and opportunities
for adaptation

Emphadsis on environmental
justice, nature-based
solutions, and public
engagement

Municipal Leadership

Regional Collaboration

4 |

Community Engagement

Understand Current Data

Analyze Hazard Impacts
and Vulnerability

-+

Review Existing Policies/Programs

Identify Potential Mitigation Actions

+

Develop Report

+

Achieve Eligibility for
Competitive Grants

Hazard Mitigation
Planning
(HMmP)

Must include changes to
community since prior plan

Documents NFIP
participation & compliance

Requires definition of future  [EIE
update and evaluation
process

Formal plan review and
adoption process

0. Background

2022 HMP/MVP PLANNING PROCESS

I. Identify CC
Impacts &

Research L iazards

Community Engagement

1. Completz

Assessment of
Vulnerabilities
& Screngths

3. Develop &
Prioritize
Actions

Public /

Listening Session Listening Session

4, Finalize
Report

Public /'

5. Take Action
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COMMUNITY RESILIENCE BUILDING (CRB)

= Community-driven process led by the Jeremy Olson with a core
team of Town officials and volunteers

= Warren’s Core Team has met 5 times
= Invitation-only workshop was held on April 9, |3t and 20t

= 24 attendees, including local officials, board and committee
members, and regional groups

= Listening session (today) is open to the public

CRB WORKSHOP OBJECTIVES

* Define extreme weather and climate-related hazards
* |dentify current and future vulnerabilities and strengths

* Develop and prioritize actions for the community and broader
stakeholder networks, and

* ldentify opportunities for the community to advance actions to
reduce risks and build resilience
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STEP TWO: WHAT, WHERE, WHO AND
VULNERABILITIES
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Temperatures/Swing
Temps
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STEP TWO: WHAT, WHERE, WHO AND
VULNERABILITIES
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STEP TWO: WHAT, WHERE, WHO AND
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STEP TWO: WHAT, WHERE, WHO AND
VULNERABILITIES
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STEP TWO: WHAT, WHERE, WHO AND
VULNERABILITIES
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TIMELINE

STEP THREE: ACTIONS, PRIORITY AND
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INFRASTRUCTURE CONCERNS

Vulnerable features:

Access to fuel

Bridge (MA-67 & Old VWarren
road)

Communication antennas
Comins Pond + Dam/Spillway
CSX Railway

Gas stations

Lack of A/C in public buildings
Levees near Wright's Mill

Police Station

Quaboag Regional
Middle/High School

Sewer infrastructure/waste
water treatment plant

Telephone and broadband
service

Warren Elementary School
Wickaboag Lake Dam

(upstream from Warren)

Vulnerable road infrastructure:

Couture Street
Cutler Road
Culyerts TOYWNWIDE

Culvertslpipes under CSX bridge in
downtown VWarren

MA Turnpike sections in flood zone

MA-67 (evacuation route)
O’Neil Road culvert
Old W. Brookfield Road culvert

Stormwater drainage TOWW

20

10
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Municipal Vulnerabllity
Preparedness (MVP)
Workshop: Warren
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INFRASTRUCTURE CONCERNS
Infrastructure factors exacerbating vulnerability to hazards:
- Brush truck availability
- Highway department challenges (aging equipment, costs, growing
responsibilities, etc.)
- Salt on roads
22

11
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INFRASTRUCTURE PRIORITY
ACTIONS

High priority — replace culvert at Old West Brookfield Road w/ MVP Action Grant
High pricrity — upsize O'Neil Road culvert, rebuild road bed, upgrade drainage

High priority - modernize drainage in downtown area and under CSX railway meant to handle
Comins Pond overflow

High priority — upgrade/repair/maintain levees near Wright's Mill
High priority — cost/benefit analysis of road salting practices
High priority — pursue grant funding to upgrade HVAC in schools and other buildings

Low priority - continue Comins Ponds spillway maintenance and improve dehris prevention

Low priority — Couture Road elevation and culvert upsize

23

SOCIETAL STRENGTHS

Lucy Stone Park Highway Departments
Senior Center * Local boy scouts

Public communication channels + Local businesses

CERT Team = Tourism/Recreation potential

Community spirit

Schools

Mutual aid

Highway System Co-op

Tuttles Farn/Breezeland Orchards

Partnership between Park, Cemetery &

24

12
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SOCIETAL CONCERNS

Vulnerable features: » Low-moderate income population
* Downtown neighborhood = Seniors, in general
* Emergency shelters * Seniors with pets

= Evergreen Trailer Park and Heritage
Assaciation Trailer Parl

* Housing Authority properties

= |solated residential roads (Cutler
Road, Cutler Road Extension, O'Neil
Road, North Street, Coy Hill, Old
VVest VWarren Road, Town Farm Road)

25

SOCIETAL CONCERNS

Societal factors exacerbating vulnerability to hazards:
- Difficulty implementing plans

- Floodplain maps

- Lack of local grocery store

- Lack of ambulance and nearby hospital

- Limited public transit access

- Reliance on volunteers

26

13
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SOCIETAL PRIORITY ACTIONS

* Medium priority — improved warning/alerting system for emergency
preparedness, perhaps through Homeland Security grants

¢ Medium priority — on-going emergency preparedness planning and public
education
* Medium priority — on-going MVP planningfaction grant process through regular

Warren CDAC line item and periodic review of plan and engagement of
stakeholders

27
%
\?‘ ENVIRONMENTAL CONCERNS
Vulnerable features: Road
» Agriculture * Public parks
* Beaver dams town-wide * Reed Street junkyard
» Hazardous waste sites + Surface water
* Indoor spaces = Swimming areas (Comins Pand,
Sl Seane Parlc Quaboag River at Lucy Stone Park)
- * Tiees
« Ponds on private property
* Privately owned land around Smith
28

14
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-

ENVIRONMENTAL CONCERNS

Environmental factors exacerbating vulnerability to hazards:

High groundwater in some areas

Hilly topography — encourages runoff and causes different experiences of
storms in high vs. low elevations

Invasive plants and pests that may damage existing ecosystems or benefit from
a changing climate

Solar arrays

29

.

ENVIRONMENTAL PRIORITY
ACTIONS

» High priority — prioritize dead trees near power lines and public roads and

partner with National Grid for tree removal; consider partnership with
neighbaring communities for tree removal equipment

Medium/High priority — prioritize hazardous waste sites that could create
future problems given future precipitation; conduct a survey of historical
records to prioritize; use initial investigation to decide placement of
monitoring wells

Medium priority — continue hand pulling efforts to manage invasive species at
Lucy Stone Park

30

15
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WARREN MVP SURVEY

31
RESPONSES
70
a0
+ 139 responses A
* 7.7% of ~1,800 households e
30
¢ 2.6% of ~5,200 residents =
* Most responses were 1w
received in the first week of iR
January
32

16
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HAS YOUR FAMILY
OR PROPERTY, IN
WARREN, BEEN
IMPACTED BY
ANY OF THE
FOLLOWING
NATURAL
HAZARDS!?
SELECT ALL THAT
APPLY:

Winter Storms

Thundarstorms,
Microbursts,..

5]
Ternadoes ]
Bl
i -
!
Extrames Heat =-
Drought -

Wildfire/Brushf |
2 |

Thavs not
been impacte...

0% 10% 20% 30% 40%  BO%

80%

7045

80%

33

90% 1003

WHERE HAVE YOU OBSERVED HAZARD
IMPACTS IN WARREN, AND WHAT WERE
THOSE IMPACTS?

MOST COMMON RESPONSE:

Road flooding/washouts/erosion =

Bragg Road, Bridge Street, Brimfield Road, Brool Road, Chapel Street, Coy Hill Road,
Cronin Road, Cutler Road, Davis Road, Dean Street, Dunham Road, Forest Avenue, Gilbert

Road, near Kevin Dorman's Farm, Bemis Road/Little Rest Road/Walkeen
Kozoil Road, Main Street near 723, Main Street (West Warren), Mechanic Street,

Moore Ave, New Reed Street, North Brookfield Road, O'Neil Road, Old Warren/Old
West Brookfield Road, Old Douglas Road, Old West Warren Road, Reed Street,
Route 67, Santos Road, Sarty Road, School Street, Spring Street, Southbridge
Road, Town Farm Road, Washington St, Underpass, Upper Quaboag Street, Whiskey

Hill Plaza,Village Point Plaza)

34

17
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OTHER COMMON RESPONSES

* Frequent tree damage/power loss (Quaboag/North
Brookfield Road, Town Farm Road, Cutler Road &
elsewhere)

* Beaver pond flooding (Santos Road, Route 67, Old
West Brookfield Road, or unspecified)

* Water restrictions

* Driveway/roof/property damage

35

LESS COMMON RESPONSES

* Black/brown water after outages
* Water pressure
= Stormwater off of solar field

* Problems from runoff or stormwater drainage on private
property

* Unsafe indoor temperatures

* Unusually hot/rainy weather

36
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HOW MUCH DO YOU THINK THE
IMPACTS OF CLIMATE CHANGE WILL
THREATEN YOUR PERSONAL HEALTH,

SAFETY, OR PROPERTY?

| think climate change will impact my life for
the better.

I'm not sure how climate change will impact £
my life. i

| think climate change will impact my life for
the worse.

|
|
|
|
|
|

1 don’t think that climate change will impact
my life.

30% 40% 50% E0% T0% BC% 208 100%

37
|. Extreme weather
2. Flooding
3. Power outages
4. High temperatures
[F YU ARE
CONCERMNED ABOWUT
IMPACTS TO YOUR 5. Water supply
LIFE EROM CLIMATE
CHANGE, OR 6. Property damage
RELATED MATURAL 3
HAZARDS, WHAT 7. Temperature changes (rapid changes
IMPACTS ARE YO U -
MOST COMCERNED and/or seasonal shifts)
ABOUT! . .
8. Negative impacts on natural
environment
9. Water quality
1 0.Infrastructure
38

19
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AREYOU CONCERNED ABOUT THE IMPACTS
THAT CLIMATE CHANGE WILL HAVE ON THE
TOWN OF WARREN (THE LOCAL
INFRASTRUCTURE, ECONOMY, ENVIRONMENT,
OR OTHER TOWN RESIDENTS)?

Very concerned

Somewhat
Concerned

Unsura

Somewhat
uncencerngd

Mot concernad
gtall

0% 10% 2050 30% 40%  BD% 0% 704 80%  90% 100%

39

WHAT COMMUNITY ASSETS ARE YOU MOST
CONCERNED ABOUT WHEN YOU CONSIDER THE
POTENTIAL IMPACT OF CLIMATE CHANGE ON THE
TOWN OF WARREN? RANK THE RESPONSES BELOW IN
ORDER FROM MOST CONCERNED (1) TO LEAST
CONCERNED (5).

Local natural
resources
and
environment

Resident
health and
safaty
Local

infrastructure

Local
businesses
and the town
aconomy

Local
govarnment
Yesources

40
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WHICH OF THE
FOLLOWING
ASPECTS OF

CLIMATE CHANGE

WOULD YOU LIKE
TO LEARN MORE

ABOUT! SELECT

ALL THAT YOU ARE
INTERESTED IN.

I. Impact on local water quality.

. Impact on local water supply.

oW N

risk of vector-borne diseases.
. Impacts on wildlife.
. Future flood risk.

. Impact on infrastructure.

NI - IEEN - N

Sustainability initiatives
|0.Impact on future development,

. Impact on town budget and finances.
. Public health impacts like increased

Impact on health of local forests.

41
I. Stormwater management
2. Education and outreach
3. Shelters
WHAT ACTIONS
SHOULD THE 4. Tree removal
TOWN OF _ N )
WARREN TAKE TO 5. Climate resilient tree species
CULTIVATE )
LOCAL 6. Flood prevention
RE?\:;\HE 3’ P(f FELTO 7. W¥ater infrastructure improvements
AT REL 8. Road maintenance
9. Tree planting
10.Beavers
42

yil§
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SURVEY TAKEAWAYS

* Roadway damage is most observed impact from natural
hazards and it's a town wide challenge

* People are worried about power outages, flooding, and
extreme weather

¢ Tree removal is a major public concern — trees can cause
outages, public safety challenges, property damage,
environmental change, etc.

43

NEXT STEPS FOR MVP PROCESS

¢ Collect additional hazard data
* Complete draft report

* Listening session to present draft report

¢ Final report submitted to EEA by December 31,2022
* Warren receives “MVP Community” certification

« Annual reporting by Core Team

* Develop and apply for MYP Action Grants

44
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NEXT STEPS FOR HMP UPDATE

» Draft plan reviewed by MEMA

= FEMA reviews the plan and issues
conditional approval

= BOS resolution vote to adopt
the plan

= FEMA issues plan approval

= Plan is in effect for 5 years

45

Provide input on local parks and open spaces for Warren’s
OSRP update:

https://www.surveymonkey.com/r/WarrenOSRP

46
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Provide your vision for Central Massachusetts in 30 years for
CMRPC’s 2050 regional plan:

https://www.cmrpcregionalservices.org/survey

47

CONTACT US

Warren Core Team Leader

Jeremey Olson, Highway Surveyor, olson@warren-ma.gov
CMRPC Project Leaders

Mary Hannah Smith, Associate Planner, mhsmith@cmrpc.org

Chris Dunphy, Principal Planner, cdunphy(@cmrpc.org

Executive Office of Energy and Environmental Affairs

Andrew Smith, MVP Greater Connecticut River Valley Regional
Coordinator; andrew.b.smith@mass.gov

48
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OFFICE OF THE TOWN ADMINISTRATOR

TO:

FROM:

BOARD OF SELECTMEN

JAMES J. FERRERA

SUBJECT: TOWN ADMINISTRATOR REPORT

DATE: MAY 26, 2022
CC: KAREN DUSTY, FILE
CPR/First Aid Training

Division of Banks — Teams Meeting 1:30pm

Sewer Meeting — Rates June 14® — Possible Public Hearing June 28%
— New Hire — Paperwork

New Hires — Assistant to the Town Clerk — Part Time Custodian —
Senior Center

Audit — Presentation — Mid to end of June.

Line-Item-Transfers — June 2* Meeting
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COMCAST

May 17, 2022

Board of Selectmen
Town of Warren

48 High Street
Warren, MA 01083

Re:  Programming Advisory
Dear Chairman and Members of the Board:

We are committed to keeping you and our customers informed about changes to Xfinity TV
services. Accordingly, please note the following changes to the Xfinity channel lineup provided in
your community:

s Effective June 14, 2022, the subscription-only Russian language channels Channel One
Russia, RTR Planeta, and Rossiya 24 will no longer be available through Xfinity and will
be removed from all Russian language packages. Please note, customers who currently
receive Russian language channels and packages are not being charged.

e  AMCH On Demand will increase from $6.99 to $8.99 on July 8, 2022 instead of August 8,
2022.

Customers are being notified of these changes by means of a bill statement message. Please feel
free to contact me at 413-730-4513 if you have any questions.

Sincerely,

T
4 {,’ﬂ(‘% /\.,‘_h
' \r\ _ .

Eileen Leahy
Sr, Manager, Government & Regulatory Affairs

3303 Main Street  Springfield, MA 01107  www.comcastcorporation.com



Low Income Household Water Assistance Program (LIHWAP)

What: The LIHWAP helps eligible households pay water and sewer bills to restore or

Who:

How:

maintain access to drinking water and wastewater services and is funded through two
federal appropriations.

It is administered in the Commonwealth by the Department of Housing and
Community Development (DHCD). Local service delivery is provided by 20 local
administrating agencies (LAAs) that also administer the Low Income Home Energy
Assistance Program (LIHEAP).

It is intended to restore service and pay toward arrearages of water and wastewater
services in the federal fiscal year 2022 (October 1, 2021, through September 30,
2022).

This program will serve income eligible customers who are directly billed for their
service(s) and whose service has been either terminated for non-payment, or who
have an arrearage. Though the program name includes low income, the income
guidelines are broad, serving households who would not generally be considered low
income. For example, a household of four can have an annualized gross income of up
to $78,751. The annualization of a household's income is almost always based on four
weeks of a household's income. Refer to the attached income-eligibility-and-benefit-
levels chart for an overview of potential benefits and income limits by household size.

One application serves as the application for both LIHEAP and LIHWAP programs.
Households can apply online ! or via appointment.

Where: Applications are taken by 20 local administrating agencies? (LAAs) that cover the

entirety of Massachusetts.

Vendor Notification and Billing: Initially, each vendor will be required to sign a vendor

agreement and complete a vendor information sheet, returning both to the LAAIn
order for their customers to be paid.

Eligible customer information will regularly upload to a vendor-specific online portal
when a direct-billed water and/or wastewater service customer is determined to be
LIHWAP eligible and has provided their vendor information. The vendor will be
notified of the initial upload. The vendor will then need to enter whether the account
is active; if inactive, is it the result of non-payment; whether the account is in arrears;
and, if yes, what is the amount in arrears; and and what are the services provided.

Initially, only those accounts that are marked as in arrears will be paid. Any account
holder/account number/gervice addrese mismatech will need to be corrected in order
for a payment to be made.

Once the data is entered by the vendor, the LAA will send payment to the vendor
within 30 days.

1. https://toapplv.org /MassT ITHEAP

2. https:/ /hedfuel azurewebsites net




Low Income Household Water Assistance Program Information Sheet

This serves as a brief introduction to a federally funded program to be operated locally by our agency,
Worcester Community Action Council, to assist eligible households by providing a payment to their
water and/or wastewater bills.

BACKGROUND

The Low Income Houschold Water Assistance Program (LIHWAP) was funded as a one-year
emergency assistance program by Congress. Nationally, $1.138B is available for LIHWAP.
Massachusetts was awarded $19.3M. The federal grantor, the U.S. Department of Health and Human
Services (HHS), set the order of priority for the program as follows:

e restore service to houscholds whose water/sewer service has been terminated
e prevent termination for households with terminations notices

e serve households whose water/sewer account is past due (i.e., not current) but whose service is
not terminated or in danger of termination.

The state grantor of LIHWAP, the Massachusetts Department of Housing and Community Development
(DHCD), has worked with various stakeholders across the state to better understand the various water
and sewer configurations and to devise a program to aid households in need. Stakeholders include the
Massachusetts Water Works Association, the Department of Environmental Protection, and the Attorney
General’s Office as well as Low Income Home Energy Assistance Program (LIHEAP) agencies.

MASSACHUSETTS LIHEAP and LIHWAP APPLICATION

The same agencies that operate LIHEAP, commonly known as Fuel Assistance or Home Energy
Assistance, will work with local water and sewer providers to administer LIHWAP. One application
acts as an application for the LIHEAP, LIHWAP and the weatherization programs. Questions
concerning a household’s water and sewer accounts and the status of the accounts were added to the
FY22 LIHEAP application. The applicant must also sign the application to indicate their agreement
with the declarations and authorizations for use of personal information listed on the back of the
application. The declarations include permission to share water and sewer account information for
certain reasons. LIHEAP applications will be accepted through May 13, 2022, For more information
regarding LIHEAP, see hitps://www.mass.gov/home-energy-assistance-programs.

LIHWAP INCOME GUIDELINES AND BENEFIT

The LIHWAP income eligibility guideline and benefit chart is attached. Though the name of the
program indicates it is for low-income households, a four-person household can gross up to $78,751
annually and be eligible for the program. Those households with income less than 125% of the federal
poverty level (FPL) will receive a higher benefit. In addition, households whose arrearage is higher than
the threshold listed in the chart will receive a supplemental benefit.

LOCAL AGENCY AND WATER AND/OR SEWER PROVIDER PARTNERSHIP

Shortly, we will send water and sewer providers a required contract form to sign, which will provide
details on requirements of both our agency and you, the provider. In addition to the contract, there will
be a Vendor Information Sheet to be completed. The Vendor Information Sheet will ask about available




discounts, contact person information, etc. Once both the required contract and the Vendor Information
Sheet are executed, we can begin making payments on behalf of eligible water/sewer customers. We
have materials that explain both the LIHEAP and LIHWAP that can be provided to you as a bill insert
for your customers. Please let us know if you are interested in this information.

INFORMATION OF ELIGIBLE LIHWAP HOUSEHOLDS
We will notify water/sewer providers regularly of newly eligible customers. To simplity the secure

exchange of customer information, there will be an authorized online portal where agencies and local
providers will access customer information.

For the eligible LIHWAP households, we will need to know whether the customer account is active,
whether it is in arrears; and, if in arrears, the arrearage amount; as well as additional information.
Initially, payments will be made on customer accounts that have been terminated or are in arrears.

More guidance will follow. For example, there are a variety of items that will need to be addressed such
as accounts for multi-unit homes occupied by eligible owners, billing name or account number
mismatches, etc.

We look forward to working with you in assisting our mutual customers.

If you have any questions, please contact:
Kimberly Martinetty: 508.754.1176 x 128 or kmartinetty(@wcac.net

Judy Laloie: 508.754.1176 x 129 or Jlajoief@wcac.net
Mary Knittle: 508.754.1176 x 115 or mknittle{@weac.net
Regards,

The Worcester Community Action Council LIHWAP Team
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BREAKING THE CYCLE OF POVERTY ONE NEIGHBOR AT A TIME

CONTRACT FOR SERVICES
BETWEEN THE Worcester Community Action Council and The Town Of Warren

This Vendor Contract {(“Vendor Contract”) is a contract signed between the Worcester Community Action
Council, Inc (the “Agency”), and The Town Of Warren (the “Vendor”) a private or public entity in the business of
supplying water and/or wastewater related services to customers, for the provision of payments for water
and/or wastewater services to assist low-income households with water and wastewater reconnection and
ongoing services. This Vendor Contract shall govern the purchase of such water services by the Agency from the

Vendor on behalf of households eligible for the Low Income Household Water Assistance Program (“LIHWAP” or
the “Program”).

In consideration of the mutual promises hereafter stated, the Agency and the Vendor agree as follows.

1. COMPLIANCE WITH LAWS:

The Vendor and Agency acknowledge that this Vendor Contract and the services provided by the Vendor are
governed by and subject to the federal and state laws and regulations and the federal Office of Community
Services (0CS) supplemental terms and conditions:
https://www.acf.hhs.gov/sites/default/files/documents/LIHWAP%20Terms%20and%20Conditions%20for%20Sta
tes.pdf. The Vendor and Agency shall comply with all relevant state and federal laws and regulations in its
implementation of the LIHWAP, follow all supplemental terms and conditions as set forth by OCS, the
Massachusetts LIHWAP State Plan and any amendments thereto, the DHCD “LIHWAP Administrative Guidance for
Program Operators,” and any other written guidance that may be issued by OCS or DHCD. The Agency shall provide
notice of any changes or amendments to policies or guidelines for the LIHWAP. Such notice may be distributed by
email to the Vendor’s identified contact in Section 4 of this Vendor Contract. The Vendor's obligations hereunder
are subject to any overriding policy or directive of the MA Department of Public Utilities (DPU}) or OCS.

As set by Term 11 in the OCS LIHWAP supplemental terms and conditions, federal LIHWAP funds shall be used as
part of an overall emergency effort to prevent, prepare for, and respond to the COVID-19 pandemic, with the
public health focus of ensuring that low-income households have access to drinking water and wastewater
services. The funds will be used to cover and/or reduce arrearages, rates and fees associated with reconnection
or prevention of disconnection of services, and rate reduction to eligible households for such services.

2. TERM OF AGREEMENT:

Unless amended, this Vendor Contract shall be in effect from the date the completed, signed, and dated

contract is received by the Agency and will remain in effect until October 31, 2022. The Vendor Contract shall
not bind, nor purport to bind, the Agency for any commitment in excess of the original term of the contract.

3. AMENDMENTS:

Any and all amendments to this Vendor Contract shall be in writing and agreed upon by all parties and shall

require the prior written approval of DHCD. No written amendment will extend the term of the Vendor Contract
beyond the dates stated in Article 2.

Required Attachments: LIHWAP Vendor Information Sheet
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Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

4. VENDOR CONTACT PERSON:

The Vendor shall notify the Agency within 7 business days if the name of the company, ownership of the
company, contact person, contact/billing information, services to be provided, or service coverage area changes.
The Vendor shall provide at least one designated contact person at the level of supervisor or higher who shall be
available to the Agency by telephone and electronic mail for purposes of responding to all reasonable inquiries
from the Agency regarding the requirements of, and performance pursuant to, this Vendor Contract, including
but not limited to bills, payments, and services. The designated person(s) shall be authorized to make payment
agreements, stop terminations, and order the restoration of terminated service.

The Vendor’s designated contact person for handling LIHWAP questions and resolving LIHWAP issues:

Contact Name: Title:

Telephone Number: E-mail Address:

5. DISCRIMINATION:

With reference to each of its LIHWAP customers determined by the Agency as being eligible under LIHWAP
(Eligible Customer), the Vendor shall not discriminate against its LIHWAP customers, with respect to terms,
deferred payment plans, credit, conditions of sale, or discounts offered to other customers. Further, the Vendor
shall not discriminate against any household because of race, religion, color, sex, national origin, age, disability,

political beliefs, sexual orientation, gender identity, or any other basis prohibited by federal or state law relating
to discrimination.

6. CONFLICT OF INTEREST:

The Agency reserves the right to evaluate whether there is a conflict of interest that will preclude the Vendor
from providing LIHWAP services to a designated locality(s). {“Conflict of interest” is defined as a situation that
has the potential to undermine the impartiality of a person in an official position because of the possibility of a
clash between the person’s self-interest and professional interest or public interest.) In the event that there is a
conflict of interest, the parties shall contact DHCD for more guidance.

7. LIHWAP HOUSEHOLD ELIGIBILITY DETERMINATIONS:

Those households currently eligible to potentially receive a LIHWAP payment should be uploaded by the Agency
to the LIHWAP portal weekly, or as may be otherwise required by the DHCD “LIHWAP Administrative Guidance
for Program Operators.”

8. PAYMENTS:

The Vendor shall, with reference to each of its LIHWAP customers determined by the Agency as being eligible
under the Program:

A. Invoice the LIHWAP customer in accordance with the Vendor's established billing practice;

B. The Vendor shall input the data requested within the program portal by the 15" of the month or the last
day of the month. Refer to section 9 of this agreement if there are multiple water/sewer vendors servicing
a household. The Vendor shall submit final billing by June 15" of the Program Year and return all

Required Attachments: LIHWAP Vendor Information Sheet
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Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

unexpended funds to the Agency upon termination of this Agreement or by no later than October 31,
2022;

C. Charge the LIHWAP customer after application of payments received for the LIHWAP customer’s
account from the Agency not more than the outstanding balance;

D. The Agency shall send payment of the invoice to the Vendor within 30 days of receipt, unless the Agency
has not received sufficient funds from DHCD to make the payment, in which event payment shall be sent
when the Agency receives sufficient funds from DHCD. The Agency may request additional
documentation and/or clarification of charges as needed. No payment may be made without all required
documentation/clarification of charges. In the event of a disputable invoice, the Agency reserves the right
ta withhold payment until the matter is resolved;

E. Immediately upon commitment of payment from the Agency on behalf of a LIHWAP household, the
Vendor shall restore water and/or wastewater services or continue water and/or wastewater services to
the eligible and approved residential household. The Vendor shall maintain said services for at least one
billing cycle upon payment or commitment, whichever is first;

F. Charge all LIHWAP eligible households the same price charged for home drinking water and/or
wastewater services billed to non-eligible households, as determined by the approved rate setting
process;

G. Not apply LIHWAP payments to account balances that have previously been written off or paid with
other funds, or paid with other third-party funds;

H. Not apply LIHWAP payments to commercial accounts. LIHWAP payments should only be applied to
residential accounts;

I.  When possible, clearly enter, on LIHWAP households’ bill, the amount of LIHWAP payment(s) received in
a manner which identifies the payment as received from the LIHWAP;

1. Provide a statement to LIHWAP households clearly indicating the cost of home drinking water and/or
wastewater services provided;

Continually maintain accurate records of any LIHWAP credit balances and annually reconcile accounts;

L. Inthe event there is a balance of LIHWAP funds remaining on an account AND the account becomes
inactive, AND the Vendor is unable to locate the LIHWAP household, the balance of the funds is to be
returned, by check, to the Agency in compliance with LIHWAP Vendor Refund Policies, no later than 45
days following the end of the program year:;

M. After one year, any credit balances must be refunded to the Agency, in compliance with LIHWAP Vendor
Refund Policies, no later than 45 days following the end of the program year;

N. The Vendor is required to regularly review payment records for accuracy of LIHWAP payments. In the
event a payment is made in error, the Vendor shall immediately contact Agency; and

0. Not exchange the household’s credit authorization for cash or give any cash equivalent for excess credit.

9. SECOND VENDOR:

A. Inthe event that there is a second Vendor, that Vendor would have to post their information by the next
posting end date or the first Vendor may receive the full benefit, pursuant to the DHCD “LIHWAP
Administrative Guidance for Program Operators.” The posting dates are the 15th and the last day of the
month. If the first Vendor posts before the 15th, the second Vendor must post their information by the
end of the month to ensure they are paid. Or, if the first Vendor posts before the end of the month, the
second Vendor must post their information by the 15th of the next month to ensure they are paid.

B. Up to the full benefit may be paid to a Vendor if that Vendor provides both water and wastewater
services and the service is terminated or in arrears.

Required Attachments: LIHWAP Vendor Information Sheet
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Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

C. If water service is provided by one Vendor and wastewater service is provided by another, and only one
of the two services is in arrears, a payment up to the full benefit may be made to the Vendor who the
household has an arrearage with.

D. If water service is provided by one Vendor and wastewater service is provided by another, and both
services are in arrears and each arrearage exceeds half the benefit, half the benefit is paid to each
vendor. However, if the arrearage of one bill is less than half the benefit and the other arrearage
exceeds half the benefit, then the benefit left after paying the arrearage that does not exceed half the
benefit will be paid toward the arrearage that exceeds half the benefit.

10. VENDOR PORTAL AND ELECTRONIC NOTIFICATIONS:

Unless waived for good cause by the Agency as approved by DHCD, the Vendor agrees to participate in the DHCD
authorized, statewide automated electronic notification, and billing and payment processing format and the DHCD
authorized electronic Vendor partal.

11. CONFIDENTIALITY:

Pursuant to M.G.L. c. 66A, M.G.L. c. 93H, M.G.L. c.93l, 201 CMR 17.00, and applicable state and federal laws, as
holders of personal data the Vendor and the Agency agree to keep confidential and to safeguard the protection
of any information and data obtained as to LIHWAP households, wherever obtained, and including data
inadvertently provided during and following the term of this Vendor Contract. The Vendor is required to take all
necessary steps to ensure the confidentiality and security of the personal information of LIHWAP households,
with special attention to restricting access to, use of, and copying and disbursement of said personal
information. The Vendor and Agency agree to not release any private LIHWAP data to any third party without
written authorization from the subject of the data, or as required by federal or state law.

The Vendor shall not disclose to any individual or entity the LIHWAP household’s participation in the program or
personal data, except as authorized in writing by the LIHWAP household or the Agency for authorized LIHWAP
purposes.

The Vendor will only use the personal information received from the Agency relating to LIHWAP households for
the purposes of compliance with this Vendor Contract, and shall have no rights in or to the information other
than the limited, revocable, and non-transferable right to use such information solely as required for the Vendor
to meet its obligations under this Vendor Contract. The Vendor shall immediately notify the Agency of any
breach or suspected breach in the security of such information, and will cooperate with the Agency and DHCD
and will provide access to any information necessary to respond thereto. The Vendor shall allow the Agency to
participate in the investigation of incidents.

12. CORRECTIVE ACTION:

If violations of this Vendor Contract are discovered, the Vendor shall take corrective action, as required by the
Agency, and in the timeframe specified by the Agency. Corrective action may include, but is not limited to,
providing detailed documentation of changes made and detailed plans for future changes that will bring the
Vendor into compliance. The Vendor understands that failure to implement corrective actions may result in the
immediate disqualification from participation in the LIHWAP.

Required Attachments: LIHWAP Vendor Information Sheet
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Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

13. TERMINATION OF AGREEMENT:

Either the Agency or the Vendor may terminate this Vendor Contract with or without cause and without cost by
giving the other party at least 60 calendar days written notice. Termination by either party shall not discharge
any obligation owed by either party on behalf of the household that has been awarded the benefit. In the event
that the Agency determines that the Vendor is not in compliance with the terms of this Vendor Contract, this
contract will terminate effective immediately and the Agency shall immediately cease making any further

payments under LIHWAP to the Vendor. The Vendor will be notified in writing within 15 calendar days of the
termination.

14. DATA COLLECTION AND REPORTING:

The Vendor agrees to provide, at no cost to the Agency or the LIHWAP household, the data requested below by
or on behalf of the Agency, as set forth in the supplemental terms and conditions:
https://www.acf.hhs.gov/sites/default/files/documents/LIHWAP%20Terms%20and%20Conditions%20for%205ta
tes.pdf. The data must be provided within a timeframe specified by the Agency and in the format requested by
the Agency, for verification, research, evaluation, analysis, and reporting. The household’s signed LIHWAP
application authorizes the Vendor to release this information to the Agency.

The Vendor shall provide the following information:
1. The type of water service used by a LIHWAP household, i.e., drinking water, wastewater etc.; and
2. Confirmation of whether a LIHWAP household account is active, and if so, is it for non-payment; if the
account is in arrears and, if so, what is the arrearage; whether a dollar usage threshold tied to the type
of usage is exceeded; and to notify the Agency if the account number or account holder provided does
not agree with their record.

The Vendor agrees to allow representatives of the Agency and the Commonwealth (including, but not limited to
DHCD) upon reasonable notice, access to all of its books and records pertaining to the Vendor’'s accounts with
LIHWAP households for the purpose of monitoring the Vendor’s compliance with LIHWAP requirements and with
this Vendor Contract.

15. MONITORING AND REVIEW:

DHCD reserves the right to monitor compliance with this Vendor Contract. The Vendor shall cooperate with any
Federal, State, or local investigation, audit, monitoring, or program review; including but not limited to providing
requested documentation within set timeframes, as well as communicating with DHCD’s and the Agency’s staff.
The Vendor shall allow Agency representatives access to all books and records relating to LIHWAP households
for the purpose of compliance verification with this Agreement. The Vendor understands that failure to
cooperate with any Federal, State, or local investigation, audit, or program review may result in the immediate
disqualification from participation in the LIHWAP. The Agency shall promptly report any problems regarding this
Vendor Contract to DHCD. Both the Vendor and the Agency agree to meet with designated DHCD staff as
requested to review any recommendations, accomplishments, unmet needs and lessons learned as specified in
the supplemental terms and conditions.

16. NON-FRAUD OVERPAYMENTS:

For overpayments received by the Vendor that are not the result of intent to defraud, the Vendor shall be
required to repay the full amount to the Agency.

Required Attachments: LIHWAP Vendor Information Sheet

£3 fos o ot Vi mestinme + girnfand Fp L g ] M rietcdo e Fra Fho 1 ILIALA P AR ey iy TR
Please note: Alterations to, additional terms, and addenda to the LUHWAFR Vendor Contract are prol

Page [ 5



Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

17. FRAUD:

The Vendor may be permanently disqualified from participating in the LIHWAP upon a finding of fraud. Fraud
includes, but is not limited to, intentionally providing false information to the Agency or knowingly allowing
others to do so; intentional failure to notify the Agency of a change in circumstances that affects payments
received by the Vendor; intentionally accepting payments that the Vendor knows, or by reasonable diligence
would know, the Vendor is not entitled to by virtue of an overpayment or otherwise; or intentionally making a
claim for a payment to which the Vendor is not entitled pursuant to the terms of this Agreement and all
applicable rules, regulations, laws and statutes. Repayment must be made unless contrary to a court order.

18. AUTHORITIES:

Nothing herein shall be construed as authority for either party to make commitments that will bind the other
party beyond the scope of services contained herein.

19. SUBCONTRACTS:

The Agency reserves the right to require the Vendor to obtain written permission to subcontract any portion of
the work. If requested by the Agency, the Vendor shall furnish the Agency the names, qualifications, and
experience of their proposed subcontractors. The Vendor shall, however, remain fully liable and responsible for
the work to be done by its subcontractor(s) and shall assure compliance with all requirements of the Vendor
Contract.

20. FORUM FOR DISPUTES:

In the event of any dispute between the Agency and the Vendor, the venue for any legal action arising out of the
contract shall be Massachusetts.

21, HOLD HARMILESS:

The Vendor shall hold DHCD and the Agency harmless and indemnify DHCD and the Agency, its Agencies,
officers and employees against any and all claims, suits, actions, liabilities and costs of any kind, including
attorney’s fees, and other legal costs, for personal injury or damage to property arising from the acts or
omissions of the Vendor, or its agents, office, employees or subcontractors. Notwithstanding anything else
herein to the contrary, in no event will either party be liable to the other for any incidental, indirect, special,
consequential or punitive damages or lost profits. This clause is not an attempt to waive the statutory liability
limits afforded to the Agency pursuant to Massachusetts General Laws Chapter 258. This indemnity
requirement shall survive the termination of this Contract.

22, BINDING ON HEIRS AND ASSIGNS:

This contract shall be binding upon and inure to the benefit of the respective successors and assign of each
party, but does not otherwise create, and shall not be construed as creating, any rights enforceable by any
person not a party to this contract,

Required Attachments: LIHWAP Vendor Information Sheet
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Grantee: Commonwealth of Massachusetts Federal Fiscal Year 2022 LIHWAP Vendor Contract

23. SEVERABILITY:

If any provision of this Vendor Contract or the application thereof to any person or circumstance is held to be
invalid, the invalidity shall not affect other provisions of this contract, which shall be given effect without regard
to the invalid provision or application.

The persons executing this contract on behalf of a party represent and warrant to the other party that they
have been duly authorized by such party to so execute the contract.

By typing my name in the provided field, | indicate that | am the person named, and this entry is the legal
equivalent of my manual/handwritten signature for all purposes. | further understand that | may print the
document and sign by hand.

AGENCY: Vendor:
Signature Signature
Name: Marybeth Campbell Name:
Title Executive Director Title:
Date: Date:

Required Attachments: LIHWAP Vendor Information Sheet
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